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CASM v2.0 to 2.1 Change Log 
 
On February 2022, we created a point release (2.1) to the DevOps Institute  
Certified Agile Service Manager (CASM) course, primarily to update terms in the ASM 
Taxonomy, update video link in Module 4, minor improvements to formatting, update 
references to annual reports to the latest versions in the VAR. Here’s the list of changes 
made: 
 

Slide 
Number Slide Title Change 

5 
DevOps Institute: 
Advancing the Humans of 
DevOps 

Instructor Notes edited to include all new 
DevOps Institute community data 

92 Servant Leadership 
CASM 2.0 Slide 92 has a video link no longer 
working.  New link for the v2.1 slide is: 
https://youtu.be/7mmL-cwgUdQ 

210-214 About DOI Slides Updated with new DOI updates & offerings 
 
 
ASM Taxonomy Glossary has Been Updated with the following changes: 
The following list of words has been added or removed on the Taxonomy: 
 

Terms Revised Terms Added Terms Removed 

Agile Process Engineering Agile Process Owner Continuous Delivery 

Agile Process Improvement Agile Process  Lean Thinking 

Done Capacity Minimum Viable Product 

ITIL Epic Practice Owner 

IT Service Management IT Service Management Process Customer 

Kanban Minimum Viable Process Process Owner 

Practice Backlog Practice Product Backlog Refinement 

Practice/Microprocess 
Planning 

Service Release Plan Meeting 

Process Value Stream Map Scrum Components 

Sprint Backlog  Scrum Master 
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Sprint Planning Meeting  Scrum Team 

Sprint Review  Self-Organizing 

Strategic Sprint   

User Story   

Value Stream Management   

Velocity   

 
 
 
VAR changes include: 

● Update to link in VAR Video Section include: 
o Module 4- Video Link “What is Servant Leadership” was replaced with 

https://youtu.be/7mmL-cwgUdQ 
o Addition of State of DevOps Report 2021 

 
 
 
Updates to Sample Exam include: 

o Question 30: Changed Choice D from “Increasing their productivity” to 
“Ensuring the Team focuses on producing the expected artifacts” 

o Changed Question 30 Answer Key from “A” to “D” 
 

 


